STARGEL 4700 Blalock Road, Houston, TX 77041, USA

OFFICE SOLUTIONS 713.461.5382 phone | 713.461.6450 fax
www.stargel.com

Going Above and Beyond
Our Clients’ Expectations

The Integration of Business and Technology

Stargel Office Solutions was founded in 1987 and is the largest independent office equipment and
services dealer in Houston. Through the integration of award-winning office automation products and
a wide spectrum of document management systems, we are able to provide customized solutions
that streamline every phase of the document life cycle.

Our partnerships with leading manufacturers such as Toshiba, Xerox, Kip, Océ, Lexmark and HP offer the
best of both worlds; a highly responsive locally-owned company for sales and service, as well as organiza-
tional and technological resources. Our software partners include some of the world’s most respected product
names such as DocuWare, PaperCut and Drivve. The document production world is ever evolving and we are
leading the way.
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Superior Service and Support

RESPONSIVE, PROFESSIONAL, KNOWLEDGEABLE

Stargel is committed to providing world-class customer service to all of our customers. We understand that
advanced technology alone is not enough to ensure productivity in your office; it also requires responsive and
professional support. Our highly trained professionals have a specialized knowledge for providing pro-active, per-
sonalized service. We see ourselves as our clients’ trusted partners in the area of document creation, production
and management. Through experience, we have learned what it takes to provide our customers with solutions that
meet today’s complex document workflow demands while preparing them for tomorrow’s challenges.

Solutions that Maximize Savings and Productivity

Unlimited Free Training

Training is provided by our dedicated training staff and is available throughout the
course of your contract.

Remote Monitoring
Spend less time managing your devices and free up your resources with remote
meter reads, firmware updates and toner alerts to trigger automatic supplies deliveries.

Auto Toner Replenish
Eliminate the hassle of an overflowing supply closet and time spent chasing down supplies.
We will automatically deliver the correct toner to the right place, at the right time.

National Coverage
When you choose Stargel, you choose one vendor, one process, one contract
and one invoice for all your locations.

The Stargel Guarantee
Stargel is confident that we can deliver the service that our clients deserve and
we back it up with The Stargel Guarantee: On-site 3 Hour Response Time or
Your Service is Free. Please contact us for details.

www.stargel.com



SOLUTIONS FOR YOUR BUSINESS *STAR
MANAGED SERVICES MANAGED SERVICES

A Division of Stargel Office Solutions

@ Managed IT Services @Document Management

We manage our clients IT infrastructure with
the upmost care. The security and integrity
of your business is our top priority. Enjoy
peace of mind when you let us take care of
your network and IT assets.

Security

After assessing the security of your devices,
and documents, we will help you implement a
plan to secure your business in order to help

Capture, file, share and store documents
more efficiently with solutions that streamline
and improve document intensive processes
by effectively distributing information across
your organization.

Managed Print Services

We evaluate your document needs with on-
site assessments of your work stations. We
look at cost, current processes and future

protect your data and your business. expectations to provide recommendations

that streamline your business processes

to eliminate costs, secure documents and
reduce your environmental footprint.
PRINTING SYSTEMS

We are here to help you work more efficiently and securely— for all your document and project needs. We
can accommodate any size company from small offices to large hospitals. We offer a wide range of products

to provide customized solutions from high-speed color MFPs to super-efficient black and white printers.

CLouD MoBILITY

Access information anytime, from anywhere, with cloud mobility solutions. Create, access, share and print
content through cloud storage applications. Scan documents from your MFP directly to cloud-based storage.
Increase information accessibility by printing directly from a mobile device.

DIGITAL SIGNAGE

The digital signage display market is evolving. We offer everything from indoor digital displays, video walls, inter-
active touchscreen solutions, social media solutions, LED monument signage, content creation and management
services. We also coordinate installation and additional financing and leasing services if needed. We will work
with your business to help deliver the right message to the right place at the right time and for the right price.

DOCUMENT SOFTWARE SOLUTIONS
Our experts will help you capture, manage, deliver and secure your documents in order to save money, better
manage documents, secure critical information and improve efficiencies.

PRODUCTION PRINT
Take your print operation to the next level with automation and quality in a compact footprint. Our advanced
digital printing technology and services enable the right printing applications to grow your business and boost
your profits. With our Production Print capabilities, automation enhances key production processes— providing
competition-busting performance, image quality and versatility.

CoPIERS * PRINTERS * ScANNERS * WIDE FORMAT ¢ PRODUCTION PRINT

MANAGED IT ¢ MANAGED PRINT * DOCUMENT SOFTWARE ¢ DIGITAL SIGNAGE




STARGEL

OFFICE SOLUTIONS

Partner with the Leader in
Office Technology Solutions

STARGEL’S UNIQUE EDGE

e LIVE SUPPORT/DISPATCH/RECEPTION CREATE @ @

CLIENTS
FOR LIFE

* No CONTRACTORS, INCLUDING DELIVERY
PROVEN
PROCESS

DELIVER

PROVIDE SUPERIOR
QBR’s SOLUTIONS

* OVER $1 MILLION OF ON-SITE PARTS & SUPPLY INVENTORY

e FACILITY TOURS
e CULTURE: CORE VALUES

STARGEL’S PROVEN PROCESS

ENGAGE
Knowledgeable, professional, competitive Stargel Consultants work closely with the client to uncover

potential inefficient, unproductive and costly document workflows.

ANALYZE

Stargel Consultants share data with our team of experts that analyze and collaborate to build a winning
strategy for the client.

DELIVER SUPERIOR SOLUTIONS
Our team of experts collaborate with the client to provide superior solutions to improve document workflows.

IMPLEMENT

Superior solutions are implemented in the client environment and monitored by an award winning service
team to ensure maximum productivity and efficiency.

PROVIDE QUARTERLY BUSINESS REVIEWS (QBR'’S)

Clients are provided a dedicated QBR Consultant that assist the Stargel Consultant and provides bench-
mark tracking to ensure efficient document workflows remain in place.

CREATE CLIENTS FOR LIFE

The Stargel goal is 100% client satisfaction to ensure lasting partnerships that share experiences with
potential new clients.

To learn more about how Stargel can help you explore new document management solutions, please
contact us at 713.461.5382.
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