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April 24, 2008

Stargel Office Solutions
4700 Blalock
Houston, TX 77041

Dear Mr. Stargel,

I wanted to thank you again for the outstanding service the Stargel Office Solutions team
provides for our company as it relates to document management including copying, printing,
scanning and faxing needs. For the past ten years you have consistently provided us with high
quality Toshiba copiers and products at an affordable price. The copiers allow us to produce
exceptional quality documents fast and efficiently. 1 have been very impressed with the e-Copy
scan station that was installed on our e-Studio color copier. I receive frequent comments on how
easily users can scan and send paper documents electronically. It is truly a brilliant application
and a productivity enhancement as well. It is a pleasure to be a customer of Stargel Office
Solutions.

Sincerely,

A (LM

Chris O’Sullivan, CFO
Employer Plan Services, Inc.
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